Inland Regional Center

Chinh Sach Truyén Thong K§ Thuét S6

POAN 1: TUYEN BO MUC PiCH TRUYEN THONG KY THUAT SO

Céc phuong tién truyén thong k¥ thuat sé ciia IRC bao gdm mang ludi inlandrc.org, truong muc cia
Inland Regional Center (IRC) trén truyén thong xa hoi, 4n pham dién thu va bat ky phuong tién truyén
thong nao khéac dya trén mang ludi. Muc dich truyén thong k¥ thuat s6 cta IRC 1a dé quéng bd siv ménh,
thong diép va thwong higu cia Trung Tam Khu Ve Ni Dia (Inland Regional Center, hay IRC) dén
cac doc gia chanh. Nhitng doc gia nay dugc goi chung 1a Cong Pong IRC, bao gdbm Khach Hang, gia
dinh, ngudi cung cap, dbi tac cong dong, cac T6 Chirc Dya Vao Cong Pong (Community Based
Organizations, hay CBO) dugc Ban Dich Vu Phat Trién (Department of Development Services, hay
DDS) tai tro, va cic co quan truyén thong.

Théng diép va thuong hiéu duoc truyén dat theo cach dé dang didu chinh dé dap tmg cac nhu ciu da dang
va luon thay doi, dong thoi cung cap ndi dung hiru dung va dé hiéu cho nguoi ding. Truyén thong ky thuat
s6 IRC ciing s& cung cép thong tin hién hanh cho cong dong IRC theo cach phit hop, hap din va dé xem.

Dinh hudng sich lugc vé truyén thong k¥ thuat sé ciia IRC do co quan Gin Két Cong Ddng (Community
Engagement, hay CE) ctia IRC thiét 1ap va giam sat. Vi sy gidam sat ciia Nguoi Quan Tri Chuong Trinh
- Gan Két Cong Pong ciia IRC, CE quan 1y ndi dung, thiét ké, thiét 1ap, chirc ning, thong diép va quén tri
tat ca cac phuong tién truyén thong dua trén mang luéi cua IRC.

POAN 2: VAI TRO CUA GAN KET CONG PONG

CE glarn sat cac sach lugc va chuong trinh quang ba ctia IRC trén mang ludi va in 4n ban. Diéu nay bao
gdém quyén s¢ hiru ndi dung, Iyra chon cac yeu t6 sang tao va kénh phan phat. CE c6 cac chuyén gia quang
b4, ndi dung va k¥ thuat gip nhau hang tuan dé:

(1) Diéu phdi truyén thong va hop tac da ning

(2) Tim, 1am rd va phdn cong cac nhiém vu, chinh sach, phuong phap va quyét dinh can
thiét ¢& mang luéi inlandrc.org hoat dong theo cach phi hop véi muc dich di néu 3.

(3) Bio dam inlandrc.org va tit ca cac nén tang truyén thong xa hoi phi hop vé vin

héa va ngoén ngir.
POAN 3: NHOM MANG LUOI
Nhom Mang Luéi bao gdm cac hoi vién sau ddy: Nguoi Quan Tri Chuwong Trinh — Gan Két Cong Dong,
Ngudi Quan Ly - Gén Két Cong Pong, Chuyén Gia Quan Hé Cong Pdng, Chuyén Gia Vin Hoa cho
Ngudi Diéc va Khiém Thinh, Chuyén Gia Van Hoa, K§ Thuat Dich Vu Nguoi Tiéu Ding (Consumer
Service Technician, hay CST) III, Nguoi Quan Ly/Giam Péc Ky Thuat Thong Tin, Nguoi Quan Tri Hé
Théng, va Nguoi Piéu Phéi Dich Vu Khan Cip (Emergency Services Coordinators, hay ESC) ctia IRC.

Trach nhiém cta nhom Mang Ludi bao gdm, nhung khong gidi han:
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Lap va dang ndi dung, tudn hanh cac tiéu chuan vé vin phong va hinh anh do IRC
thiét 1ap

e La dau mdi lién lac khi thay dbi/cap nhat ndi dung

e Truc tiép van hanh ndi dung va chirc nang ctia mang ludi

DPOAN 4: NOI DUNG BAT BUQC

Khi phap ludt doi hoi IRC hoic IRC duoc Ban Dich Vu Phat Trién (DDS) yéu cau dang thong tin 1én
inlandrc.org, Giam DPéc Piéu Hanh, Giam Dbc Dich Vu Cong Béng hodc nguoi dugc chi dinh can léy
quyét dinh phé duyét noi dung.

e  Tét ca tai liéu quang ba phai phu hop vé van hoa va thiic day hoa nhap moi sic toc,
chung toc va phai tinh.

o  Tét ca tai liéu quang ba s& bang tiéng Anh, TAy Ban Nha va Ngon Ngit Ky Hi¢u My
(American Sign Language, hay ASL) dé hiéu.

POAN 5: QUYET PINH CHO NOI DUNG

Khi 1a chuyén gia mang ludi hang dau cta co quan, Nhém Mang Luéi ciia IRC ¢6 trach nhiém cho tét ca
céc quyét dinh cho ndi dung/bai dang ngoai nhimg quyét dinh néu trong POAN 4. Nhom sé& danh gia
mirc kha thi, bén virng va gia trj cta tit ca noi dung.

POAN 6: BAI PANG PHU HQP

Nhu d4 néu trong DOAN 1, chirc nang chanh truyén théng ki thuat s6 ciia IRC 1a quang ba stir ménh,
thong diép va thuong hiéu cua Trung Tam Khu Vuc Noi Dia. Yéu ciu cua cac co quan bén ngoai dé
quang cao cac sy kién hodc tai nguyén phai dugc Nhom Mang Ludi ciia IRC cho 1a kha thi va phu hop,
va phai duoc Nguoi Quan Ly CE c¢6 giam sat ciia Nguoi Quan Tri Chuong Trinh CE chap thuan. Néu
yéu cau dang bai duoc chap thuan, Nhém Mang Ludi ¢6 quyén quyét dinh cach trinh bay thong tin sao
cho t6t nhét. Cac bai dang phu hop thudng s& xuét hién trén lich biéu ctia mang ludi va Twitter cta IRC.

Yéu cau ding bai phai dugc goi dén community@inlandre.org, cham nhat 1a 45 ngay trudc ngay ding.

e Tét ca tai liéu quang ba phai phi hop vé vin hoa va phai thiic day hoa nhap moi sic
toc, ching tdc va phai tinh.

e Tét ca tai liéu quang ba phai bang tiéng Anh va Tay Ban Nha.

e Tai liéu quang ba khong bang tiéng Anh va Tdy Ban Nha phai ¢ POC dé
diéu chinh ngén ngir, bao gdm Ngon Ngit Ky Hiéu My (ASL).

Goi dién thu d¢én community@inlandre.org néu c6 thiac mic hodc can tham khao chinh sach nay
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